


SAFETY AND ASSURANCE
Safety & Assurance is our top priority because lives depend on it. We passionately care about the safety of 
our customers and people. We provide our staff  with the training, knowledge and tools to work safely and 
prevent accidents. We put safety fi rst and are focused on assuring the safety of everything we design and 
construct.  

Our safety management program upholds the highest standards in workplace health and safety and 
is designed to provide a safe working environment for our builders, trades and our valued customers, 
therefore minimising the risk of disrupti on or delays during the build process. 

We also pride ourselves in carrying out stringent quality assurance processes  to ensure that the highest 
standard of workmanship and fi nish is delivered every ti me.  As some jobs vary in their complexity and 
require additi onal specialised planning, SmartReno provides the opportunity for regular site inspecti ons to 
monitor progress and ensure the work is completed effi  ciently and cost-eff ecti vely.



INTEGRITY
We are proud of our reputati on, which depends on us doing the right thing. Integrity is our cornerstone 
and character is as important as ability. We build trust and act ethically with honesty. We comply with all 
local rules and regulati ons. We investi gate all complaints and take appropriate acti on.

SmartReno understands that home ownership is one of the biggest investments in people’s lives and are 
fully committ ed to delivering innovati ve design and building services, coupled with premium customer 
service.  We are passionate about our craft ; specialising in custom home building and renovati ons that 
refl ect personalised lifestyle needs now and into the future. Our guarantee provides customers with total 
peace of mind, confi dent in knowing that their home will be handed over defect-free, with a full 6-year 
structural warranty, featuring quality materials and workmanship. Even aft er handover, we remain in 
contact with our valued clients should there be any queries that they may wish to discuss.



HEALTHY RELATIONSHIPS
Our business depends on healthy relati onships with customers, business partners and suppliers. We build 
strong relati onships that are mutually benefi cial, making sure that we deeply understand the people we 
deal with, so that we can anti cipate their needs and always aim to exceed their expectati ons.  

We appreciate that building is an important and exciti ng ti me for our clients, so we make every eff ort to 
listen and fully understand their expectati ons, in conjuncti on with personalised lifestyle needs and budget.  
Our build process is designed to ensure that constructi on is carried out with complete transparency and 
communicati on from start to fi nish. Customers are provided access to a secure online portal, Co-construct, 
where they can view comment and contribute to every detail regarding their new build or renovati on. 
This is available 24/7 and is accessible whether at home, work or even on holiday. This ensures all key 
stakeholders are on the same page and in sync from concept to completi on.



OUR TEAM
People are the heart of our business. We collecti vely work as a team and get jobs done. We believe that 
without our dedicated team members, suppliers and contractors, we are not able to achieve what we 
achieve. We listen, understand and respond with transparency, responsibility and honesty. 

SmartReno is excited about transforming people’s dreams into a reality. We take great pride in exceeding 
client expectati ons, ensuring each stage in the build process moves to the next stage in a ti mely and 
effi  cient manner. 

With over 80 years combined experience in the constructi on industry, our professional team of designers, 
engineers and builders work together to ensure each building project progresses in a ti mely and effi  cient 
manner whilst maintaining clear and open communicati on with the customer at all ti mes. Our goal is to 
always deliver unrivalled quality and outstanding service to our clients, which exceeds well beyond their 
expectati ons. 



FINANCIAL RESPONSIBILITY
We expect to receive fair reward for our business performance. We are cost aware and carefully manage 
our own and our customers’ costs. We ensure the services provided are within the budget approved by our 
customers and communicate variati ons in a clear, concise manner. 

SmartReno’s commitment to excellence in quality design and constructi on is refl ected in our quotati on 
process. We go to great lengths to ensure no detail is left  out and we do not compromise on quality, 
materials or workmanship. Our quotati on process includes all costs, with no hidden extras, however if the 
customer needs to change the scope of works the fi nal build cost will be adjusted accordingly. 

Our building services provide excellent value, liveability and functi onality. We build and design homes that 
stand the test of ti me and are built to the highest industry standard, delivered on ti me and on budget.

LET’S DISCUSS YOUR PROJECT TODAY
We understand what a big investment building, renovati ng or extending your home is for you, to meet your 
growing needs. We would welcome the opportunity to put your mind at ease and answer any questi ons 
you might have. Feel free to give us a call at any ti me, on the details below. 


